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The Mission of the Rhode Island Office of
Rehabilitation Services is “To mpower individuals with
disabilities to choose, prepare for, obtain and maintain

employment, economic self-sufficiency, independence, and
integration into society.

   Donald L. Carcieri Jane A. Hayward
          Governor        Director



Message from the DirectorMessage from the Director

     It is my pleasure to provide you with the Annual Report for
the Federal Fiscal Year 2003 for the Rhode Island Department
of Human Services, Office of Rehabilitation Services (ORS).

     Vocational Rehabilitation, Services for the Blind and
Visually Impaired, and Disability Determination Services
provide a myriad of resources and services which enhance the
quality of life for individuals with disabilities.

     We are proud of the partnerships that our staff has devel-
oped with our citizen advisory councils, our customers and the
community, which has contributed so much to the quality of life
for individuals with disabilities in Rhode Island.

Jane A. Hayward, Director - DHS

Message from the AdministratorMessage from the Administrator

     On behalf of the Office of Rehabilitation Services, I am
pleased to present to you the 2003 Annual Report.

      The Vocational Rehabilitation Services Program was
successful in assisting 605 individuals to become gainfully
employed.  Disability Determination Services adjudicated
12,468 claims for disability benefits. 23,855 individuals
received assistive technology services, such as training,
devices and information from the Assistive Technology Access
Partnership (ATAP).  Of the 12,604 preschool and kindergarten
children screened for vision problems, 614 were referred for
additional eye examinations and  treatment.

The accomplishments outlined in this annual report
reflect favorably the efforts of the staff who, by hard work and
commitment, have continued a long tradition of serving Rhode
Islanders with disabilities.

Raymond A. Carroll, Administrator
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VR PartnershipsVR Partnerships

Assistive Technology Access Partnership (ATAP) - The Office of Rehabilitation Services is the lead agency for
the Rhode Island Assistive Technology Access Partnership (ATAP), which is a statewide project funded under
the Assistive Technology Act of 1998.  It works to reduce or eliminate barriers that impede access to, and
funding for, assistive technology devices and services.

Benefits Planning & Outreach Project (BPAO) - Benefits planning is designed to help people who receive
disability benefits (SSI or SSDI) make informed decisions regarding employment, based on a complete under-
standing of their benefits and available work incentives.

Ticket to Work - There are over 40,000 Rhode Islanders with disabilities currently receiving federal disability
benefits. The goal of the Ticket to Work program is to provide incentives for these Rhode Islanders to enter or
return to the workforce.

The Rhode Island Learning Disabilities Project - The LD Project is a unique Department of Human Services
intra-agency initiative between  the Office of Rehabilitation Services and the Family Independence Program
(FIP), which was created to help identify parents on cash assistance with learning disabilities, and to provide
the necessary accommodations and vocational training programs in order for individuals to become independent
and economically self-sufficient.

Transition - The Office of Rehabilitation Services has a strong commitment to assist students with disabilities
with transition planning to adult life.  ORS counselors provide technical assistance and information to school
systems and work in partnership to improve transition planning with the 5 Regional Educational
Collaboratives and the pilot program “The Transition Academy” which focuses on work
preparation and an educational track in a college setting leading to employment outcomes.

                                      Source of Revenue                                      Source of Revenue

        SFY 2003 Budget - $21,171,728SFY 2003 Budget - $21,171,728

         Federal                 State                 Co-Op           BEP
     $17,785,890         $3,102,255           $215,434       $68,149



Advisory Council PartnersAdvisory Council Partners

Governor’s Advisory Council for the Blind & Visually Impaired - Provides advice and input
regarding policy, service provisions, rules and  regulations for Rhode Islanders who are blind or
visually impaired.

RI Council on Assistive Technology (RICAT) - The advisory body to the Assistive Technology Access
Partnership (ATAP) which involves
individuals with disabilities in a significant way in the development of technology-related assistance
programs, and ensures the provision
of assistive technology for individuals with disabilities.

RI State Committee of Blind Vendors - Comprised of vendors who are blind and operate facilities
throughout RI while actively
participating in the development of policies governing the duties, promotion and due process rights of
the vendors.

State Rehabilitation Council (SRC) - Assists ORS to develop the Vocational Rehabilitation and
Supported Employment Plan and evaluates the effectiveness of the VR  Program.

Statewide Independent Living Council (SILC) - Monitors, reviews and evaluates the implementa-
tion of the State Plan for Independent Living .

         SBVI                  DDS                    VR
     $2,763,139         $7,454,330           $10,954,259

  Funding By Program  Funding By Program



Successful Employment Outcomes 
A Ten-Year Trend
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Who We AreWho We Are

To accomplish its mission, the Office of Rehabilitation Services  provides a comprehensive
program of rehabilitation, social, and independent living services to eligible Rhode Island
residents who have a disability and apply for services.

Vocational Rehabilitation (VR)Vocational Rehabilitation (VR)
The VR Program assists individuals with a disability that is a substantial impediment to
employment in achieving employment outcomes.

Services for the Blind and Visually Impaired (SBVI)Services for the Blind and Visually Impaired (SBVI)
A variety of training and adjustment services for individuals who are blind or have
significant visual impairments is offered through SBVI.

Disability Determination Services (DDS)Disability Determination Services (DDS)
DDS is a state-administered federal program that develops, adjudicates, and processes
disability claims of RI residents for Social Security disability benefits (SSDI, SSI).
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2003 - A Year of Accomplishments2003 - A Year of Accomplishments

 1 ,759 1 ,759 Rhode Islanders applied for vocational rehabilitation services.

    6,6716,671 individuals with disabilities were provided vocational rehabilitation services.

 1 ,025 1 ,025 individuals worked with a vocational rehabilitation counselor to develop a new Individualized Plan for
Employment [IPE].

 4 ,721 4 ,721 individuals received Counseling and Guidance Services from vocational rehabilitation counselors.

 1 ,950 1 ,950  individuals received services purchased from vendors.  Services ranged from evaluations, medical and
             psychological therapies, training, personal assistant services, job placement and training.

   361   361 individuals received rehabilitation technology services to assist them to prepare for and to enter
            employment.

     2323 vending facilities were supported by the Business Enterprises Program (BEP) at Services for the Blind
           and Visually Impaired.  Sales increased by 5% 5% to $1 ,768 ,702 .$1 ,768 ,702 . The  23   23  Blind vendors purchased almost
           one million dollars worth of goods and services from a wide variety of suppliers across the state.  The
           BEP provided employment to a total of 65  65  individuals.

12,60412,604 children were screened by the Vision Screening Program resulting in 614  614  children receiving necessary
            follow up care, reducing or eliminating the early impact of poor visual function.

    267    267 individuals with most significant disabilities were provided I & R and direct services from
           Independent Living Centers (PARI and OSCIL) increasing their opportunities to live independently at
           home and in the community.  At  98 .7% 98 .7%, the Independent Living for Older Blind Program at SBVI
            attained an overall customer satisfaction rate that is among the highest in the country.

23,85523,855 individuals received information from ATAP Resource Centers about assistive technology and funding
            options.

  8,8558,855 individuals attended ATAP conferences.

    1,7561,756 youth with disabilities from ages 14-21 have been provided transition services by 17  17  vocational
             rehabilitation counselors.

       307  307  qualified individuals who have hearing and/or speech impairment or neuromuscular disease were
           provided specialized equipment through the Adaptive Telephone Equipment Loan Program (ATEL)
           to enable them to use the telephone.

12,46812,468 claims were successfully processed by the Disability Determination Services.

  3 ,193  3 ,193   (25% of the total processed) were continuing disability review cases, including 118118  face-to-face
             hearings that resulted from cessations.

The production per workyear (PPWY) efficiency rate (a key performance indicator) was 281.7281.7 , which was
significantly above the national rate of 270.4.270.4.

The overall combined accuracy rate for Rhode Island was 9 6 %9 6 %, which was well above the regulatory standard
(9 0 %9 0 %) and equal to the national average for the year.
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